Human Performance Tools for Contractors

Use the power point presentation to introduce/review the 5 focus HU tools for contractors
with the embedded videos. Then go over the brief introductions to the rest of the HU tools.
The exam will only cover the 5 focus tools.

After the power point presentation is completed, pass out the exams. To obtain the exam
contact tech training at HRETTOE@TVA.gov.

If the training participant fails to successfully score 280% after the first attempt, the
instructor will coach the employee on the Human Performance module. After the coaching,
the employee will retake the HU test. Failure to score an 80% on the second attempt will
result in the employee being discharged and returned to the hall. Discharge from TVA will
be noted as “Failure to Successfully Complete Training”.

Participants must sign the class roster for credit in the ATIS database. For contractor
groups that do not use the ATIS database, please retain the rosters for tracking training
records. Contractors that do not have employee identification numbers (EIN’s) should
contact COO Technical Training (423-751-6692) for further instructions.



